FW version Update

Step Description

1 Extract the file.
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3 Check the current FW version - If it's not version 9311, please click "Update FW".

Current FW version | 9392 Update FW

FWY file : GL352x-10 or GL352x-2x

EEPROM file :

Ready for FWW update
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4 After confirming the “ISP WARNING” box, click "OK" to start the update process.

B " ISP WARNING X

Please close all open windows before continuing.
l 4 Please make sure to install Docking driver before running this
tool.

Press [OK] button to update FW

5 Wait for update process - (About 1-5 minute)

USB3.0 Hub Update Tool v3.001 =
Current FW version 9392 Update FW

FW file : GL352x-10 or GL352x-2x

EEPROM file :

Install filter driver, it will take a while...

6 Click OK button after completing update.Unplug power cord of dock to reset dock.

USB3.0 Hub Update Tool v3.001

—

Current FW versior ®' USB3.0 Hub Update Tool % Update FW

[ FW Update Complete.
FW file : =4 1311-L2_DisU3LPM.rom

EEPROM file : | ‘
|

FW Update Complete.
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7 Follow steps 3 to confirm the FW Version.

USE3.0 Hub Update Tool v3.001

Current FW version | 9311

Update P/

FW file : GL352x-10 or GL352x-2x

EEPROM file :

Ready for FW update
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